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The COSA Business Performance Center (BPC) is a graphical information system for management staff. By means of
the BPC, managers can retrieve reports and statistics about process key indicators like processing times, wait times, and
so on. Detailed information on key indicators can represented either in graphics or tables in a multi-dimensional way.  

Monitoring the configurable key performance indicators supplies important information on a company's processes. The
contents of the different reports and access rights can be determined individually.  

The COSA BPC is based on a data warehouse retrieving its data directly from the run-time environment. This data can
be expanded and examined multi-dimensionally.    Business Process Management (BPM) and Workflow Solutions by
COSA - The BPM Experts
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