
Support_and_Hotline

Support and Hotline  

From Monday to Friday between 09:00 and 17:00 COSA provides telephone support for customers and implementation
partners. Our hotline staff supports you in implementing solutions and, of course, in running COSA. Furthermore, you can
access our online help desk application COSA Online. Via this tool, you can report potential problems and change
requests and retrieve information on the status of your request.  Business Process Management (BPM) and Workflow
Solutions by COSA - The BPM Experts
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